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Heartland Training Center 
for Human Service Excellence
Presents

Case Management Series In Chicago!!
All Trainings will take place at: 1415 N. Dayton St., Suite 3M, Chicago, IL 60622
June 22
Models and Systems: AM
Intake and Assessment: PM
June 29
Motivating Clients and Ourselves: AM 
Goal Setting: PM
July 6
Documentation 101: AM
Making an Appropriate Referral: PM
July 13 
Effective Client Advocate: AM
Substance Use Disorders: PM
July 20
Domestic Violence and Sexual Assault: AM
Relationship Termination and Closure: PM
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Effective case management series is designed to provide case managers with the critical tools and information needed to assist their clients in becoming self-sufficient.  Learn to work with the complexities of various situations in a skillful and resourceful way.  Trainees will discuss case studies, participate in interactive role-plays, and dialogue with social service professionals.  CEU’s will be offered for each training (each training is 3 CEU’s). 
1
Case Management models and systems
Case management models and systems provides a basic training on the task and processes of effective case management.  Participants will interactively review the models of case management and use real life scenarios to define their functions.


2 Intake and assessments skills

Provides trainees with information on the procedures and tools of intake and assessment. Participants will explore the difference between screening, intake, and assessment and gain experience in writing appropriate assessment statements.

3 Motivating clients and ourselves
Trainees will identify and practice strategies that address ambivalence, resistance and denial with clients.  Trainees will also discover strategies that motivate staff. 


4 Goal setting with clients
Goal setting with clients presents information and concepts on the development of a service plan.  Trainees will explore effective ways to assist clients in transforming a problem into a problem statement.
5 Documentation 101

Documentation 101 provides an introduction and review of effective and efficient documentation practices for human services providers.  Trainees practice reporting by utilizing progress notes and incidents report forms.


6 Making an appropriate and successful referral
Networking and referrals training examines creating effective referrals and developing a comprehensive network.  Trainees will practice integrating referrals into a service plan for clients.

7   Becoming an effective client advocate
      Advocacy training allows trainees to distinguish between case coordination and advocacy and    
to develop an effective understanding of the components of advocacy and strategies to      employ it.

8   Substance Use Disorders
      Substance abuse disorders focuses on understanding the role of the case manager in    

       addressing substance use and abuse  in social service agencies.  Trainees will review the
 pharmacology, trends, signs and symptoms of abuse.

9    Domestic Violence and Sexual Assault
       Domestic Violence training provides an overview of domestic violence and sexual assault and 

  information and resources that will promote continued learning.  Trainees will gain an 

 awareness of the cycle of violence and how power and control contribute to that cycle.
10   Relationship Termination and Closure
       
Trainees will learn valuable termination techniques and identify issues in transition and closure

 with clients.
Registration Form

June 22

 FORMCHECKBOX 
 Models and Systems- AM
 FORMCHECKBOX 
 Intake and Assessment- PM
June 29 

 FORMCHECKBOX 
 Motivating Clients and Ourselves- AM
 FORMCHECKBOX 
 Goal Setting- PM
July 6
 FORMCHECKBOX 
 Documentation 101- AM
 FORMCHECKBOX 
 Making an Appropriate Referral- PM
July 13
 FORMCHECKBOX 
 Effective Client Advocate- AM
 FORMCHECKBOX 
 Substance Use Disorders- PM
July 20
 FORMCHECKBOX 
 Domestic Violence  and Sexual Assault- AM
 FORMCHECKBOX 
 Relationship Termination And Closure- PM
PLEASE PRINT CLEARLY

NAME:      











                                                                             PHONE:     _________________________
Fax:     






ADDRESS:     










                                       

CITY:     
  



ZIP:     





                                                                                                           
EMAIL:     











                                            

FACILITY/ORGANIZATION:     









POSITION/JOB TITLE:                                                      DEGREE:      _________________


How would you like to receive the flyers in the future?   FORMCHECKBOX 
 FAX _   FORMCHECKBOX 
 E-MAIL _

Fax this completed form to: 312.660.1861
Email: ekeiper@heartlandalliance.org
Phone: 312-660-1860

To send with payment: 

Make check payable to: Heartland Health Outreach
Heartland Training Center, 1415 N. Dayton Ave. Suite 3M, Chicago, IL. 60622
If you do not receive a confirmation, you are not registered!
Schedule: 


Morning (AM) trainings 


9 a.m.- 12 p.m. 


Afternoon (PM) trainings 


1 p.m.- 4 p.m. 


Price (includes CEU’s): 


$50.00/Session ($100.00/day) can be paid on the day of or in advance by sending a check payable to: Heartland Health Outreach


1415 N. Dayton Ave. Suite 3M


Chicago, IL. 60622


*Must register in advance*


Please send completed registrations via 


Fax (312) 660-1861 or via e-mail to � HYPERLINK "mailto:ekeiper@heartlandalliance.org" ��ekeiper@heartlandalliance.org�


Questions: Contact Erin Keiper 


at (312) 660-1860





Driving Directions:





-From 90/94 - Take the North Ave Exit go east off the exit onto North Ave.  Follow North Ave to Halsted.  Right on Halsted to Evergreen.  Right on Evergreen to Dayton.  1415 is at the corner of Dayton and Evergreen.  On street parking available.





- From Lake Shore Drive– Take the North/LaSalle exit and go west (away from the lake) off the exit onto LaSalle Ave.  Follow LaSalle to North Ave and take a right onto North.  Follow North to Halsted.  Left on Halsted to Evergreen.  Right on Evergreen to Dayton. 1415 is at the corner of Dayton and Evergreen.  





By Public Transit:





-Train: North/Clybourn stop on the Red Line


Bus: #72 North Ave, #8 Halsted Ave  or #70 Division Ave buses.  








